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Ageing Better in Camden – Community Activities Programme 

 
Ageing Better in Camden (ABC) is one of 14 partnerships funded through the Big Lottery 

Fund Fulfilling Lives: Ageing Better Programme. The Big Lottery Fund is investing £82million 

in improving the lives of older people, and our programme in Camden is an exciting 

opportunity to make a real difference in this area.  

Ageing Better in Camden is a partnership of older people and agencies in Camden working 

closely together to tackle the social isolation and loneliness that many older people in the 

Borough experience. Camden’s diverse communities are at the heart of the Ageing Better in 

Camden approach. The programme runs from July 2015 – June 2021, and £4.5M was 

successfully secured from the Big Lottery Fund.  

ABC is intended to produce the following outcomes:  

 Older citizens, at risk from or experiencing social isolation will be more involved in 

their communities, and provide stronger support to each other 

 Older people will experience less social isolation as a result of participation in 

programme activities 

 Services which address the social isolation of older people (SIOP) in Camden are 

more relevant and better co-ordinated, with increased numbers of older people 

engaged in their design and delivery 

 A body of robust evidence on ABC activities will result in increased awareness and 

knowledge in relation to SIOP, both locally and wider 

 

Community Activities Programme 
 
ABC has identified that there is a need for an increased number of supportive activities for 

older people over 60 available across Camden. We are therefore commissioning a 

programme of organisations to deliver ‘Gold Standard’ Community Activities which will 

enable older people to attend supportive, well run activities in their local community. This in 

turn will help older people to reduce their social isolation and loneliness through attending 

these activities, making connections and building networks.  

The first funding round was open at the end of 2017 with 4 successful organisations winning 

contracts starting in March/April 2018. Examples of successful bids include a community 

centre increasing their provision at evening and weekends, a residents association planning 
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to deliver a range of activities for residents and the local community and a partnership 

looking to increase intergenerational activities. 

Funds of £20,000 over 2 years are available to organisations who are able to provide a range 

of activities specifically for older people. 

Expectations: 

 Older people will be involved in the design and delivery of the activities  

 Over the 2 year period 90 older people will attend activities 

 Outreach to new people will be a key part of the work with 40% of participants  

being new to your organisation 

 The identified ‘Gold Standards’ which we would expect to see incorporated into any 
funded activities will be met and evidence of that provided.  These are: 

o Meeters and greeters to be available to welcome all attendees and provide 
support to those who need it 

o Phone calls made to attendees before the activities to remind them it is 
happening, as needed 

o Follow up phone calls made after the activities to those who didn’t attend  
o Support with assisted transport where necessary 

 You will work with our evaluation partners to measure the difference your activities 

make to older people’s levels of social isolation and loneliness. This will involve 

significant levels of data collection and sharing. Please see Appendix 2 for example 

information 

Priorities 

In order to increase the range of activities available and broaden access to a wider range of 

groups who may struggle to access current provision ABC has identified the following 

priorities; 

 Provision of evening and/or weekend activities 

 Support and inclusion of those with dementia or sensory loss 

 Active involvement of Black and Asian Minority Ethnic community (BAME) 

ABC would like to encourage partnerships which bring together different types of 

organisations within the local community such as community centres, sheltered housing or 

tenants and residents associations. We will prioritise bids which have this sort of 

partnership planned. We’re also keen to support projects which are pro-active and work 

with other organisations to refer and signpost to enable people to access a wider range of 

support. 

In addition we will be seeking to spread the funding available from ABC across the borough 

so will prioritise those areas which don’t have an ABC Community Action Project.  
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Criteria 

 Your organisation doesn’t need to be based in Camden but the project you apply for 

must only benefit residents of Camden. If based outside of Camden, you will need to 

explain the links you already have to deliver this activity in the borough   

 Applicants must be able to show that they are addressing a specific need in the 

Camden community, that there is demand for their activity and they are able reach 

out to new participants 

 Lead organisations must have a turnover of £800,000 or less and be able to enter 

into a contract with Ageing Better in Camden. Partnerships can include charities, 

community organisations, housing associations, tenants and residents associations 

and statutory providers 

 

Bidding process  

The deadline for completed bids is 4th July 2018. We aim to have notified successful bidders 
by the end of July with activities starting in October 2018. We intend to award 6 contracts in 
this commissioning round. 
 
All supported projects will be required to submit regular monitoring information including 

case studies. You will also work with our evaluation partners to measure the difference your 

activities make to older people’s levels of social isolation and loneliness. This will involve 

significant levels of data collection and sharing. Please ensure you have built sufficient 

admin support into your budget. Please see Appendix 2 for example demographic 

information.  

 
Further Information  
 
Appendix 1 - Big Lottery Fund Fulfilling Lives Ageing Better Programme Information 
Appendix 2 – Example monitoring information  
Appendix 3 – Sample Service Level Agreement Contract 
Appendix 4 – Appraisal criteria 


